Deephams Sewage Works Upgrade

Our
consultation
leaflets
Phase 1 consultation

To help you take part in this first phase of public consultation
on the Deephams Sewage Works Upgrade, we have produced
a number of leaflets to tell you about our proposals and
how they may affect you, as well as details on our public
exhibitions and how to have your say.

The leaflets listed below are available at our public
exhibitions and on our website, along with a number
of more detailed documents.

Treatment technologies
assessment
Information on how we
assessed potential treatment
options for the upgrade and
the potential options for our
preferred site.

Deephams Sewage Works Upgrade

Treatment
technologies
assessment

Phase 1 consultation
Find out about
How we assessed potential treatment
options
Potential treatment options

To make sure that the Deephams Sewage
Works Upgrade significantly improves the
quality of the treated wastewater that
flows into the Salmon’s Brook, we need to
choose the right treatment technology to
meet the new, tighter standards set by the
Environment Agency.

Deephams Sewage Works Upgrade

Why we
need the
upgrade

Phase 1 consultation
Find out about
The reasons for the upgrade
The benefits of the upgrade
What else we considered to meet
the need

We are proposing a major upgrade to our Deephams Sewage Works
in the London Borough of Enfield, north east London

We plan to develop an improved sewage
treatment process, while continuing to
treat the 209,000 cubic metres of sewage
that arrives at the works each day –
enough to fill 83 Olympic swimming pools.
This leaflet explains the need for the
upgrade and the alternatives that we
have considered.
The need to upgrade Deephams
Sewage Works
Sewage has been treated at the
Deephams site in Edmonton since the
1870s. The Deephams Sewage Works that
exists today was largely constructed in the
1950s and 1960s.
We need to upgrade the sewage works to
significantly improve the water quality of
the treated wastewater that flows into the
Salmon’s Brook, a tributary to the River
Lee. The need for this improvement comes
from three European Directives – the
Urban Wastewater Treatment Directive,
the Freshwater Fish Directive, and the
Water Framework Directive.

The new, tighter water quality standard
for treated wastewater has been set by
the Environment Agency and will be one
of the tightest standards in the country.
The new standard means that we need to
develop an improved sewage treatment
process for the Deephams Sewage
Works. The improvements in the quality
of treated wastewater will improve the
quality of the water in Salmon’s Brook
and a number of watercourses further
downstream of the works, including the
Pymmes Brook, Lee Navigation and the
River Lee. The Environment Agency has
estimated that meeting the new standard
will improve approximately 26km of river,
including 13km of the River Lee and
Lee Navigation.

Despite this improvement, more will need
to be done to reduce pollution getting
into the rivers in the area. This includes
reducing the number of overflows into the
rivers from the sewers during heavy rainfall
and finding properties whose drains have
been wrongly connected to surface water
drains rather than to sewers and stopping
wastewater from these properties flowing
into the rivers. We are working with the
Environment Agency and local authorities
do deal with these issues and further
improve river water quality in the area.

Why we need the upgrade
Find out about the reasons
for the upgrade as well as the
benefits and the other options
we considered.
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Longlisted
sites

Phase 1 consultation
Find out about
Other sites we considered for the upgrade
Why these sites did not make it onto
the shortlist

During our search for suitable sites for the Deephams Sewage Works Upgrade, we identified
22 sites where we could potentially build the upgrade, within a search area of 3km from the
current sewage works site

Map showing 22 longlisted sites

The map, left, shows the 22 potential sites
that made it through our KEY
initial assessment
Search area
boundary
and onto the ‘Longlist’.
All of these
sites
are
North
lines
large enough to fit the smallestContour
site area
needed for the upgrade (8 hectares) and do
Longlist Sites
not contain housing, schools, hospitals or
cemeteries. After carrying out more detailed
assessments of these sites, five of them
made it onto the ‘Shortlist’ (see the
‘Shortlisted sites’ leaflet).
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This leaflet provides a brief description of
each of the 17 sites that made it onto the
longlist but were not suitable for the shortlist
and sets out the reasons why. The site
reference numbers provided relate to the
numbered site boundaries on the map
opposite.
For more information on how we set the
search area and the criteria we used to
assess each of the potential sites and
identify our preferred site, please see
the ‘How we searched for suitable sites’
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Longlisted sites
Information on the other
sites we considered for the
upgrade and why these
did not make it onto the
shortlist.

We used a structured approach to assess
the large number of possible treatment
technologies available and identify
suitable options for the Deephams
Sewage Works Upgrade. We will review
these options again based on feedback
from this consultation and expert advice
from the contractors we will employ to
build the upgrade.
Longlist of treatment options
We started by looking at the different
types and combinations of treatment
technologies that are currently in
use at sewage works in the UK and
across the world that would allow us
to meet the new treated wastewater
standard set for the upgrade.
We then developed example plans and
possible layouts showing how some
of the feasible treatment technologies
would fit onto an empty example site.

We were then able to estimate the
following if we used each technology
to build the upgrade:
• How big a site would need to be
• How much it would cost to build
• How long it would take to build
• How much it would cost to run

This allowed us to assess and compare the
advantages and disadvantages of each of
treatment technology by using a number
of different criteria, including:
• If it had been used to meet a similar

wastewater treatment standard

• If it had been used at a sewage works

of a similar scale to the Deephams
Sewage Works

• How much it would cost to run
• How much energy it would use
• How many suppliers of the technology

are available

• How much odour it would produce and

how easy it would be to control

Shortlist of treatment options
We added the outcomes of this
assessment to those from our
assessment of possible sites (see the
‘How we searched for suitable sites’
leaflet) and used the professional
judgement and experience of our project
team to match suitable treatment options
to each of the shortlisted sites (see the
‘Shortlisted sites’ leaflet).

• How long it would take to build
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Treatment options

Phase 1 consultation
Find out about
• How we treat your sewage
• Potential treatment options
we are looking at in more detail

When the wastewater from your toilet, shower and sink leaves your house, it flows into our network of sewers
and eventually reaches a sewage works where it is treated. The treatment process involves several different
stages to make sure the treated wastewater meets the quality standards set by the Environment Agency
and can safely flow into a nearby river
The sewage treatment process
Screening

Grit removal

Primary
settlement tanks

Aeration tanks

Final
settlement tanks

Final filter
treatment

Salmon’s Brook

Bacteria returned

Sewer
carrying
wastewater

Sludge thickening
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How we
searched for
and chose our
preferred site

Phase 1 consultation
Find out about
How we set the search area
for potential sites
How we narrowed these sites down to
a longlist, shortlist and our preferred site

We looked
the possibili at
redevelopingty of
the
sewage work
s on the
current
Deep
Sewage Work hams
as well as s site,
exploring
opportunities
elsewhere.

How we searched for and
chose our preferred site
Information on how we set
the search area for potential
sites and how we narrowed
these sites down to a longlist,
shortlist and our preferred site.

How we
will build
the upgrade

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
Our proposals for building the upgrade
on our preferred site
The phases of construction

Throughout the time it takes to build the
Deephams Sewage Works Upgrade, we
have to continue to treat the 209,000
cubic metres of sewage that arrives at the
works each day.
It may be possible for us to make a
number of improvements to the existing
sewage treatment facilities without
having to completely rebuild the sewage
treatment process. However, we expect
that we will have to completely replace the
existing sewage treatment facilities. If this
is the case, we plan to build the upgrade in
two or three main phases, allowing us to
keep the existing works running while we
build the new sewage treatment process
on the same site.
We also think that we will need to
improve the sludge treatment facilities
at the existing sewage works to treat the
additional sludge that will be produced
by the predicted increase in the number
of local homes and businesses served by
the works. One possible option for treating
this additional sludge would be to build a
new ‘Thermal Hydrolysis Plant’ to heat the
sludge and produce ‘biogas’ that can be
used to make electricity to be used on site.

Keeping the works running
during construction
At the moment, if we were to stop using a
section of the existing treatment process
and rebuild a part of the new works on
the same piece of land, the other parts
of the existing sewage works would not
be able to cope with the amount of
sewage that needs to be treated or meet
the current treatment standards set by
the Environment Agency, while the new
section was being built.

To allow us to keep the sewage works
running at full capacity and to meet the
current treatment standards, we plan to
build and start using a new section of
the upgrade first, before knocking down
and rebuilding sections of the existing
treatment works, one after another.
Building the upgrade in this way will also
mean that we achieve the benefits of the
new treatment process (see the ‘Why we
need the upgrade’ leaflet) in two or three
main phases, rather than at the end of the
construction period.

How we will build the
upgrade
Read about our proposals for
building the upgrade on our
preferred site and the phases
of construction.

Wastewater

Biogas

Treated wastewater

Sludge

Screening
The first stage of the process is
to screen the sewage arriving at
the sewage works to remove all
the rags and larger objects, such
as bricks, bottles, and nappies
that cannot be broken down
biologically in the treatment
process and which could block
or damage the treatment
equipment. This is followed by
a further treatment stage to
remove any grit.

Biogas recyled to fuel
power plant
‘Digested’ sludge

Primary treatment
The sewage then passes into
large settlement tanks. The solid
waste settles to the bottom of
the tanks and is removed for
treatment later on (see ‘Sludge
treatment’). Oils and grease
present in the sewage float to
the surface of the tanks and are
skimmed off the surface. The
wastewater then passes
on to the next stage.

Back to the river
Sludge treatment
The solid waste that settled to the The final stage of the sewage
bottom of the tanks in the earlier treatment process is to return the
stages is called ‘sludge’. We treat treated wastewater to a nearby
the sludge to make it safe and put river. The quality of the water is
tested to make sure it meets the
it to good use.
high water quality standards set
Sludge is treated before being
by the Environment Agency.
recycled as fertiliser on farm land.
To treat the sludge we heat it,
which kills bacteria and produces
‘biogas’ that can either be used
to make electricity on site or
treated to a higher standard and
added to the national gas grid.

Final treatment
Secondary treatment
The wastewater then passes into
At this stage, any tiny harmful
a final set of large settlement
bacteria are removed from the
tanks where any bacteria or
wastewater. We do this by either
other tiny particles left over from
encouraging other bacteria to
the previous stages settle to
eat and break down the harmful
bacteria, or by sucking the sewage the bottom of the tank and are
either recycled to the secondary
through very fine filters.
treatment stage or removed
We have looked at a number of
for treatment (see ‘Sludge
different secondary treatment
treatment’).
options for the Deephams
If the river that the treated
Sewage Works Upgrade and
wastewater will be put back into
selected four to consider in
is particularly sensitive, a further
more detail (See ‘Secondary
treatment stage is needed where
treatment options’).
the treated wastewater is filtered
to catch any small solid particles
before it is returned to the river.
This is called tertiary treatment.

Deephams Sewage Works Upgrade

Timetable
and planning

Our
preferred site

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
How we chose our preferred site
Where it is and why it is our
preferred option
Our plans for our preferred site
How to have your say

We are proposing a major upgrade to our Deephams Sewage Works
in the London Borough of Enfield, north east London

We need to develop an improved sewage
treatment process, while continuing to
treat the 209,000 cubic metres of sewage
that arrives at the works each day –
enough to fill 83 Olympic swimming pools.
Why we need the upgrade
We need to upgrade our Deephams
Sewage Works to significantly improve the
quality of the treated wastewater that
flows into the Salmon’s Brook, a tributary
to the River Lee.
The Environment Agency has set us a new,
tighter water quality standard for treated
wastewater, which means we need to
develop an improved sewage treatment
process for the Deephams Sewage Works.
The works, which was largely built in the
1950s and 1960s, currently treats roughly
the same amount of sewage that would
be produced by 885,000 people.
As well as treating sewage to a higher
standard, the proposed upgrade will be
designed to treat the sewage from about
941,000 people to allow the sewage works
to cope with the additional sewage
produced by this increase in the number
of local homes and businesses served by
the works.

The upgrade will also improve treatment
facilities that are now over 50 years old and
will be designed to cope with the heavier
winter rainfall and warmer summer
temperatures that are predicted due to
climate change.
The improvements in the quality of treated
wastewater will improve the quality of the
water in the Salmon’s Brook and a number
of watercourses further downstream of the
works, including the Pymmes Brook, Lee
Navigation and the River Lee. Despite this
improvement, more will need to be done
to reduce pollution getting into the rivers
from elsewhere and we are working with
the Environment Agency and local
authorities to further improve river water
quality in the area.
To find out more about the need for the
upgrade and the alternatives we
considered for meeting the new treated
wastewater standard, please see the
‘Why we need the upgrade’ leaflet.

Our preferred option
Over the past 12 months, we have carefully
assessed the planning, legal, environmental
and engineering considerations of 22
potential sites within a search area of
approximately 3km of the existing sewage
works site, as well as a number of possible
different treatment technology options
and the timescales for the upgrade.
Our preferred option for the upgrade is to
redevelop the sewage treatment process
within the boundaries of the existing
Deephams Sewage Works site. We will need
to build the upgrade in two or three main
phases, in order to keep the works running
throughout the construction period.
The upgrade is likely to take between four
and six years to complete and, following
a successful planning application,
construction is expected to start in 2015.
No decisions have been made about
the upgrade and this is the first of two
opportunities for you to have your say. Your
feedback will help us find out about any
local issues that we need to be aware of
and allow us to design and build the best
possible upgrade for the sewage works.

We need to redevelop a large part of the
sewage treatment process, while continuing to
treat the 209,000 cubic metres of sewage that
arrives at the works each day – enough to fill
83 Olympic swimming pools.

Our preferred site
Find out about how we chose
our preferred site, where it
is and why it is our preferred
option, as well as our plans
for our preferred site and
how to have your say.

Being
a good
neighbour

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
How we will reduce noise, dust
and disruption while we build and
use the upgrade

We realise that the possibility of noise and dust during construction of the upgrade
and as part of the day-to-day running of the sewage works, will be concerns to the large
number of people who live or work close to the Deephams Sewage Works site
We want to limit noise, vibration and dust
coming from the site as much as possible.
We aim to cause as little disruption to the
local area as is practical and to reduce
any disturbance to our neighbours during
the construction of the upgrade.
As part of our Environmental Impact
Assessment (See the ‘Environment’
leaflet) we will look at the effect our
construction works might have on local
noise levels, taking into consideration
existing noise on and around the current
Deephams Sewage Works site, as well as
how far away people live and work from
the site. We will also consider any noise
arising from the new sewage works, once
construction has finished.
Depending on the outcomes of the
Environmental Impact Assessment,
there are a number of ways we can try
to reduce disruption and noise while we
are building the upgrade. These include
limiting the noise coming from the site by
putting up specially designed hoarding

to reduce noise levels and by using
noise suppressed equipment, wherever
possible. We could also make sure that
our contractors sign up to a code of
practice to ensure they meet the high
standards expected by our neighbours
and customers.

We will aim to carry out the majority of
our construction work between 8am and
6pm, Monday to Friday and 8am to 1pm
on Saturdays, if required. We will give our
neighbours at least 48 hours warning if
we need to carry out any work outside
these hours and before any work that
is likely to cause strong vibration or be
particularly noisy.

Phase 1 consultation
Find out about
What is happening and when
How we will apply for permission
to build the upgrade

Tell us
you th what
ink!

Being a good neighbour
Find out how we will reduce
noise, dust and disruption
while we build and use the
upgrade.

Tell us what
you think

Deephams Sewage Works Upgrade
Phase 1 consultation

We really want your feedback on our proposals for the Deephams Sewage Works Upgrade
– and this is the first of two opportunities for you to have your say

Shortlisted
sites

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
Other sites that we looked
at in more detail
Why these sites are not our preferred site

During our search for suitable sites for the Deephams Sewage Works Upgrade, we identified
22 sites where we could potentially build the upgrade, within a search area of approximately
3km from the current sewage works site

Shortlisted sites
Read about the other sites
that we looked at in more
detail and why these sites
are not our preferred site.
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Find out about
What causes odour
How we assess odour
Our plans to reduce odour

We recognise that there are a large number of people who live or work close
to the Deephams Sewage Works who at times are affected by smells from the
works and other waste and industrial operations in the area. Reducing odour
from sewage treatment is one of our top priorities for the upgrade project
How we assess odour
Odour can be assessed in a range of ways
including computer modelling , surveys,
sampling and sniff tests carried out
by odour experts, and monitoring the
level of complaints and the outcomes of
odour diaries.
As part of the environmental assessment
for the upgrade, we have carried out odour
surveys and measurements to understand
the levels of odour coming from the
existing Deephams Sewage Works site.
What causes sewage to smell?
Sewage gives off odour when it is treated,
or moved around during the treatment
process. Although it is mainly water,
sewage contains other biological and
chemical materials that produce gases
when they are treated. If the treatment
process takes place in treatment tanks that
are open to the air, these gases can leave
the sewage liquid and cause odour.
The amount of odour from a sewage
treatment works depends on a range of
issues including what is in the sewage, how
it is treated, the direction and strength of
the wind and how warm the weather is on
a particular day (sewage can smell more
on hot days).

We have also used computer modelling
to predict the concentration of an odour
downwind of a source based on odours
released from the sewage treatment
process. This involves using information on
the location, type and intensity of the smell
and typical weather conditions such as wind
direction. The results provide an indication
of the likelihood of a particular strength of
odour occurring. This information can be
shown in the form of odour contours, which
can be plotted on a map.

Assessing odour for the upgrade
We are carrying out modelling to predict
odour levels likely to be produced from
the different treatment options we are
considering as part of the upgrade (see
the ‘Treatment options’ leaflet), and to
assess the effectiveness of different types
of odour control. We will take into account
the amount of odour produced by each
treatment option when we decide upon
a preferred sewage treatment process
and site layout for the upgrade.
We have also reviewed the odour
complaints that we and the London
Boroughs of Enfield, Waltham Forest and
Haringey have received from customers
and local residents since 2006.
We will design the new sewage works
to significantly reduce the current odour
levels. This is likely to include introducing
measures to control odour at the most
odorous parts of the sewage works.

Odour
Read about what causes
odour, how we assess it and
our plans to reduce odour as
part of the upgrade.

This first phase of consultation runs for 12 weeks from 25 June to 17 September 2012. We want to know what you think about
our choice of preferred site and potential treatment technologies for the sewage works upgrade, as well as the other options we
have considered. We also want your feedback on how we propose to build the upgrade on our preferred site.
Before we submit our planning application, there will be a further phase of consultation in 2013 on more detailed proposals
for the upgrade.

Your details

Deephams Sewage Works Upgrade

Have
your say!

Phase 1 consultation
Find out about
How to take part in the consultation

Giving us this information means that we can contact you with a summary of the comments and feedback received
during the consultation and how we have changed our plans.
Name:
Organisation:
Address:

Details of our public exhibitions

Postcode:
Email address:

• We will publish your response anonymously and keep your

personal details confidential.

• You only need to complete the questions that are of

interest to you.

• If you do not want to use this form, you can also send us your

comments
by email
loremipsum@thameswater.co.uk
We really
want
totoknow
what you think of our proposals
• If you
require any helpSewage
filling out thisWorks
form, please
contact
for the
Deephams
Upgrade
our customer centre on 0845 XXX XXX

• All the comments you provide on this form can only relate

to the consultation on the Deephams Sewage Works Upgrade.
You can contact us about any other Thames Water activity using
the information on the back of this form.

• You can find out more information about the Deephams

Sewage Works Upgrade on our website at

www.deephamsupgradeconsultation.co.uk
No decisions
have been made about
the upgrade
this isform
theto:first of
Please send and
your completed
please continue onto another piece of paper and attach it two opportunities
Deephams Sewage Works
for Upgrade
you toConsultation,
have your
securely to this form, writing your name and postcode at the top.
Thames Water, FREEPOST, Address Line One SA1 2MP.
say. Your
feedback
will2012
help us find out
by 5pm
on 17 September
about any local issues that we need to
be aware of and allow us to design and
build the best possible upgrade for the
sewage works.

• If there is not enough space on this sheet for all your comments,

Tell us
you thiwhat
nk!

This first phase of consultation runs
for 12 weeks from 25 June to 17
September 2012. We want to know
what you think about our choice
of preferred site and treatment
technologies for the sewage works
upgrade, as well as the other options
we have considered. We also want your
feedback on how we propose to build
the upgrade on our preferred site. You
can send us your comments at any
time during the consultation period.
Before we submit our planning
application, there will be a further
phase of consultation on more detailed
proposals for the upgrade in 2013. (See
the ‘Timetable and planning’ leaflet).

Treatment options
Learn about how we
treat your sewage and
the potential treatment
options we are looking
at in more detail.

Timetable and planning
Find out what is
happening and when
and how we will apply for
permission to build the
upgrade.

Deephams Sewage Works Upgrade

Other
organisations
involved
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Find out about
How other organisations are involved
in the upgrade

As the sewerage company for London, we run and maintain all the sewage works
in the capital, including Deephams Sewage Works

As part of the Deephams Sewage Works
Upgrade, we are responsible for preparing
and submitting the planning application,
and for building the new sewage works.
Throughout the upgrade we will work
closely with a range of other organisations
and regulators, each with their own
responsibilities.
Environment Agency
The Environment Agency (EA) has an
important role in the development of
the upgrade, as it is our environmental
regulator. The EA set the new,
tighter quality standard that requires
improvements to be made to the quality
of the treated wastewater that flows into
the Salmon’s Brook.
The EA is also responsible for wider
environmental factors, including
the risk of flooding, and will be an
important stakeholder and consultee
on the planning application.

Ofwat
The Water Services Regulation Authority,
known as Ofwat, is the economic
regulator of the water and sewerage
companies in England and Wales.
Its role is to make sure that these
companies provide their customers with
good quality service and that customers’
bills represent value for money.
Ofwat looks in detail at our large
construction projects so that our
customers can be assured that they
are not paying for unnecessary costs or
unnecessary projects. It then decides how
much we can charge customers to cover
the costs to pay for the work to maintain
or improve the services we provide.
Ofwat has allowed us the necessary
funding for the preparation and early
construction work for the Deephams
Sewage Works Upgrade. We will need to
seek further approval from Ofwat for the
full funding to finish building the selected
option for the upgrade.

Environment

Planning Inspectorate
The Planning Inspectorate is a
Government Agency that is responsible
for deciding upon planning applications
that are referred to it. All applications
for Nationally Significant Infrastructure
Projects (NSIPs) are made to the
National Infrastructure Directorate of the
Planning Inspectorate (which replaced
the Infrastructure Planning Commission
in April 2012). A group of Planning
Inspectorate commissioners are
appointed to look at the applications in
detail and give their recommendations
to the Secretary of State, who makes
the final decision.
If the Deephams Sewage Works Upgrade
is a NSIP (see the ‘Timetable and
planning’ leaflet), then the National
Infrastructure Directorate and the
Secretary of State will make the final
decision on whether permission is given to
build it. The Planning Inspectorate is also
responsible for deciding on appeals that
are made where planning applications
have been refused by local councils.

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
Our Environmental Impact Assessment

How we will assess our impact on the environment
Natural resources and the natural
environment are fundamental to
the supply of drinking water and the
treatment of wastewater.
Our responsibility is not just to the present
but also to the future. We need to make
sure that what we do today is right for
tomorrow and that we don’t disadvantage
future generations or store up problems
for the future.
We are committed to working with
environmental regulators and stakeholders
to identify potential environmental
impacts, and to take action to manage
and limit these impacts wherever we can.
Environmental Impact Assessment
To help us identify and manage the
positive and negative effects of building
and using the Deephams Sewage
Works Upgrade we will carry out an
Environmental Impact Assessment
(EIA). An EIA is a way of predicting and
evaluating the environmental effects of
a proposed development in order to help
organisations, such as local planning
authorities, decide whether or not the
proposal should go ahead.
During the EIA process for the upgrade,
our specialists will assess the value and
importance of the existing environment
using surveys, monitoring equipment
or computer models. Environmental
specialists will then use information on
what the new development will be like and
how it will operate, to predict the effects
of the proposed development on different
aspects of the environment.

The EIA will allow us to understand the
environment around any work sites and
identify the likely effects the upgrade may
have on a wide range of environmental
areas (see over the page).
Understanding the possible environmental
impacts will allow us to change the design
of the upgrade, wherever possible, to avoid
any negative effects. If there are any
negative effects that cannot be avoided,
we will work out where and when we need
to do things differently to reduce these
effects as far as is practical.
This will make sure that the upgrade is as
environmentally acceptable as possible,
and that effects on the environment of
building and using the upgraded sewage
works are as small as is practical.
Environmental assessment
for the upgrade
At this relatively early stage of the project,
we have carried out an initial assessment
of environmental issues, largely based
on information already available and
our own fieldwork. This work has been
undertaken for all the longlisted sites
(see the ‘Longlisted sites’ leaflet).
Following feedback from the first phase
of public consultation and once we have
selected a site and treatment technology
for the upgrade, we will start to assess
the possible effects of the proposal on
the environment.
Before carrying out the EIA, we will discuss
and agree the topics to be covered with
the local authority, through a process
known as EIA Scoping. Our EIA Scoping
Report will be published in late 2012
/early 2013.

Funding

The first stage of the EIA will focus on
identifying and describing the current
environment. This work will be undertaken
in the summer of 2012. As more details
on the preferred option are developed we
will identify the potential impacts of the
upgrade. We will produce and consult on
a draft EIA in 2013. The findings of the
EIA study will be detailed within a report
called an Environmental Statement
and will be submitted with the planning
application for the proposed upgrade,
which is likely to be in mid 2014.
When carrying out our Environmental
Impact Assessment for the upgrade,
we will look at predicted effects in the
following areas:
Odour
We have carried out an assessment of
odour levels at the current Deephams
Sewage Works site. We will identify the
parts of the upgraded sewage works
that are likely to smell and make sure
the designs for the upgrade will reduce
odour. We are aiming for odour from the
upgraded sewage works to be significantly
lower than current levels.

Deephams Sewage Works Upgrade
Phase 1 consultation
Find out about
How the upgrade will be paid for

The costs of designing, building and running the Deephams Sewage Works Upgrade
will be paid for by our 14 million customers
The costs of designing, building and
running the Deephams Sewage
Works Upgrade will be paid for by our
14 million customers.
As with all the costs of providing high
quality tap water for our customers and
removing and treating their sewage, the
cost of the upgrade will be reflected in our
customers’ bills. Similar upgrades to our
other sewage works in London have also
been funded in this way.

Other organisations
involved
Learn about the other
organisations involved
in the upgrade.

Environment
Information on
how we will assess
our impact on the
environment.

Funding
Read about how the
upgrade will be paid for.

At this early stage of development, it
is difficult to say exactly how much the
upgrade will cost, but we estimate it will
be between £300-400m. This would mean
that our customers’ bills may increase to
pay for the upgrade.
Customer bills and how much they
change each year are set by our economic
regulator Ofwat (The Water Services
Regulation Authority). Ofwat’s role is
to make sure that water and sewerage
companies provide customers with good
standards of service and customers’ bills
represent value for money.
Every five years, we have to submit our
plans to Ofwat for how we will meet the
needs of our customers and our legal
obligations and how we maintain and
improve the levels of service we provide.

Ofwat looks in detail at these plans to
make sure that customers only pay for
the work and improvements that are
necessary. Ofwat then decides how
customers’ bills will change over the
following five years. This process is known
as the Price Review.

Following the two phases of public
consultation and after we have completed
the design work and submitted a planning
application for the upgrade, we will
ask Ofwat for the rest of the necessary
funding at the next Price Review, which
concludes at the end of 2014.

At the last Price Review in 2009,
Ofwat allowed us the necessary funding
for the preparation and early construction
work for the Deephams Sewage
Works Upgrade.

If Ofwat allow us the funding, our
customers will begin paying for the
upgrade in 2015. The costs will be spread
across many years to make sure price rises
are kept to an absolute minimum.

Feedback form
A short questionnaire to help you provide your comments on the
need for upgrade, our choice of preferred site and proposals for
building the upgrade, as well as how we have carried out this first
phase of consultation. You can also complete the feedback form
on our consultation website www.deephamsconsultation.co.uk
Have your say
Find out how to take part in the consultation
and the details of our public exhibitions.

If you need a telephone language
interpreter or would like any of our leaflets
translated into a different language, please
call us on 0845 9200 800.
We also offer a range of free services
for customers who require additional
assistance. These are designed to help
customers who have sight or hearing
problems, mobility concerns, or other
specific needs.
For more information on these services, visit
www.thameswater.co.uk/extracare or
call our dedicated line on 0845 641 0068.
Our textphone service for the deaf or hard of
hearing can be reached on 0845 7200 899.

Find out more
Visit our consultation website:
www.deephamsconsultation.co.uk
Call
0845 366 2957
Textphone 0845 7200 899
	
Our lines are open from 9am to 5pm, Monday to Friday.
Email

customer.feedback@thameswater.co.uk

